NORTHERN INYO HEALTHCARE DISTRICT
FINANCIAL ASSISTANCE AND CHARITY CARE
PLAIN LANGUAGE SUMMARY

Northern Inyo Healthcare District (NIHD) wants to make sure everyone can get medical care—even if
they don’t have enough money or insurance to pay for it. This policy explains how NIHD helps people
who are struggling to pay their medical bills.NIHD helps patients who need medical care but have
trouble paying. Some people can get free or discounted care depending on their income and financial
situation.

What Kind of Help Is Available?

NIHD offers free or discounted care based on your income and situation:

Free care if your income is very low (at or below 100% of the Federal Poverty Level).
Discounted care (55% to 90% off) if your income is between 101% and 400% of the Federal
Poverty Level.

Help for special situations, like if you’re homeless, recently bankrupt, or the patient has died
and has no estate.

Large discounts if your medical bills are more than 30% of your annual income.

Help for insured patients with very high out-of-pocket costs.

Automatic 30% discount for uninsured patients who don’t qualify for other programs.
Payment plans that allow you to pay over time—never more than 10% of your monthly
income.

Limits on charges, so you don’t pay more than Medicare or Medi-Cal would for the same
services.

How to Apply for Financial Help

If you can’t afford your medical bill:

1. Tell NIHD—they will check if you might qualify.

3.

Fill out a Financial Assistance Application and include proof of your income (like pay stubs or
tax returns).
If your application is missing anything, NIHD will ask you to provide it.

NIHD looks at:

e =

Your income,

Your medical expenses,

Your financial situation.

You may need to apply for other programs (like Medi-Cal) before getting charity or discounted
care. NIHD can help with that.

Getting a Decision

NIHD will tell you within 30 days if your application is approved.
If approved, the help can be used for bills up to 6 months old.
You'll get a letter that explains how much of your bill is covered.



« If you disagree with the decision, you can ask NIHD to review it within 30 days.

How You’ll Be Notified About This Help
NIHD must give you information about financial assistance when you:

o Register or are discharged from the hospital.
e If not given in person, the information must be mailed within 72 hours.

If you don’t have insurance, NIHD will:
o Offer help applying for Medi-Cal or Covered California, and
e Provide a cost estimate for your care.

Get Help Understanding Your Bill

You can get free help understanding your bill and your rights, as well as information regarding
Covered California and the Medi-Cal presumptive eligibility program. There are free consumer
advocacy organizations that will help you understand the billing and payment process. Contact the:
¢ Health Consumer Alliance at 888-804-3536
e (o to https://healthconsumer.org

Find Prices for Services

You can find NIHD prices and estimates (before discounts) on many common services online:
https://nih.patientsimple.com/quest/#/index

Have a Complaint?

If you think NIHD wrongly denied your request for help, you can file a complaint with the:
« Hospital Bill Complaint Program
Visit: HospitalBillComplaintProgram.hcai.ca.gov

Need Help in Your Language or Have a Disability?
NIHD offers:

e Free help in other languages
o Free accessible services (like large print, braille, or audio)

Call: (760) 873-2097
Email: Credit.Billing@nih.org
Visit: 150 Pioneer Lane, Bishop, CA (8:30 a.m. -4 p.m.)


https://healthconsumer.org/
https://nih.patientsimple.com/guest/#/index
https://hospitalbillcomplaintprogram.hcai.ca.gov/
mailto:Credit.Billing@nih.org

ATTENTION: If you need help in your language, please call (760) 873-5811 or visit the Compliance
Office. The office is open 8 AM to 4 PM and located at 150 Pioneer Lane in Bishop, CA. Aids and
services for people with disabilities, like documents in braille, large print, audio, and other accessible
electronic formats are also available. These services are free.
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Hindi
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Hmong

CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, thov hu rau (760) 873-5811 lossis mus
ntsib Chaw Ua Haujlwm Ua Raws Cai. Lub chaw haujlwm ghib thaum 8 teev sawv ntxov txog 4 teev
tsaus ntuj thiab nyob ntawm 150 Pioneer Lane hauv Bishop, CA. Cov kev pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab, xws li cov ntaub ntawv nyob rau hauv daim ntawv Braille, luam
ntawv loj, suab, thiab lwm yam khoom siv hluav taws xob siv tau kuj muaj. Cov kev pabcuam no pub
dawb.
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Laotian
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Russian

BHUMAHWE: Ecnun Bam Hy)XHa NOMOLLb Ha BalleM A3blKe, noxarnyncra, Nno3BoHUTE No TenedoHy
(760) 873-5811 nnu nocetnte ouc no cobnogeHnto HopmaTUBHbIX TpeboBaHnn. Odurc oTKpLIT € 8
yTpa Ao 4 Bevepa n Haxoamtcs no agpecy 150 Pioneer Lane B buwone, wrat KanudgopHusa. [Ans
noaen ¢ orpaHNYEeHHbIMU BO3MOXHOCTSMUY NPeLoCTaBnsoTCS BCoMOraTernbHble CpeacTsa u ycnyru,
Hanpumep, JOKYMEHTbI, Hane4yataHHble wpudTom bpanns, KpynHeIM WpndTOoM, B ayamno- 1 Apyrux
AOCTYMNHbIX 3NIEKTPOHHbIX hopmaTax. AT ycnyrn 6ecnnaTHbl.

Spanish

ATENCION: Si necesita ayuda en su idioma, llame al (760) 873-5811 o visite la Oficina de
Cumplimiento. La oficina esta abierta de 8 AM a 4 PM y se encuentra en 150 Pioneer Lane en
Bishop, CA. También hay disponibles ayudas y servicios para personas con discapacidad, como
documentos en braille, letra grande, audio y otros formatos electronicos accesibles. Estos servicios
son gratuitos.

Tagalog

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa (760) 873-5811 o
bisitahin ang Compliance Office. Ang opisina ay bukas 8 AM hanggang 4 PM at matatagpuan sa 150
Pioneer Lane sa Bishop, CA. Mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille, Malaki Available din ang print, audio, at iba pang naa-access na
electronic format. Ang mga serbisyong ito ay libre.

Vietnamese

LUU Y: Néu ban can tro gilp bang ngdn ngi¥ cta minh, vui long goi (760) 873-5811 hoac dén Van
phong Tuan thd. Van phong mé clra tr 8 gir sdng dén 4 gior chiéu va toa lac tai 150 Pioneer Lane &
Bishop, CA. CAc dich vu hé tro va dich vu danh cho nguwi khuyét tat, nhw tai liéu chi ndi, chi in 16&n,
am thanh va céac dinh dang dién t& dé tiép can khac cling c6 sén. Cac dich vu nay mién phi.
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